
KS2 Emotion coaching script you could use with a child who has fallen out with his or her friends:

Step 1: Connect with the child’s feelings
"I can see you’re upset. Something’s happened with your friends, hasn’t it? It’s okay to feel sad or cross when things don’t go the way we want."

Step 2: Label the emotion
"It sounds like you might be feeling [sad/left out/angry/confused]. Is that right? Sometimes when friends fall out, we can feel all of those things at once."

Step 3: Show empathy
"I understand. It can really hurt when we have a disagreement with friends. Lots of people feel this way sometimes – even grown-ups."

Step 4: Teach coping strategies
"When we feel upset, it helps to take a deep breath or count slowly to 10, just to give our feelings time to calm down. Would you like to try that with me now?"

Step 5: Problem-solve together
"Once we feel calmer, we can think about what to do next. What do you think might help? Maybe you could tell your friend how you feel using kind words, or you could play with someone else for a while and then try again later."

Step 6: Offer encouragement
"I know you can work this out. You’re a good friend, and sometimes friends just need a little space before they make up again."

A short role-play dialogue (adult + child) so the child can practise what to say when they’re ready to talk to their friend?
Role-play: Making Up With a Friend
Adult (as the friend):
"Hi, do you want to play?"
Child (practising calm words):
"I do want to play, but I felt sad when we argued earlier."
Adult (as the friend):
"Oh… I didn’t mean to upset you."
Child:
"It hurt my feelings when you said that. Can we be friends again?"
Adult:
"Yes, let’s be friends. Do you want to play [game] together?"
Child:
"Yes! Thank you."



KS2 Emotion coaching script tailored for a child who arrives at school already upset about something that happened at home or before school:

Step 1: Notice & connect
"I can see you’re feeling upset this morning. Something might have happened before school, is that right? It’s okay to feel that way."

Step 2: Give space for sharing
"Do you want to tell me what happened, or would you rather just sit quietly for a little while? Both are okay."

Step 3: Name the feeling
"It sounds like you’re feeling [sad / cross / worried]. When we give our feelings a name, it helps them feel a little smaller."

Step 4: Show empathy
"I understand. When things go wrong before school, it can feel hard to start the day. Lots of children — and even grown-ups — feel like that sometimes."

Step 5: Calm & regulate
"Let’s try something to help your body feel calmer. We could take some slow balloon breaths together, or squeeze our hands tight and then let them go. Which would you like to try?"

Step 6: Reassure & move forward
"Even though the morning was tricky, you are safe here at school. We can still make today a good day. What’s one thing you’re looking forward to today?"

Step 7: Encourage confidence
"You’re strong and brave for coming in even when you’re upset. That shows me how hard you’re trying. I’ll be here if you need me again later."

Here’s a child-friendly calm-down routine you could use with the child before lessons start. It gives them clear, simple steps they can follow with or without adult support:

Calm-Down Routine (Before Lessons Start)
Step 1: Pause & Breathe
· “Let’s take three slow balloon breaths – breathe in through your nose, make your tummy big like a balloon, then blow it out slowly like you’re letting the air out.”
Step 2: Squeeze & Release
· “Squeeze your hands into fists as tight as you can… hold it… now let go. Let your whole body relax.” (Repeat with shoulders or toes if needed.)
Step 3: Choose a Quiet Activity
· “Would you like to draw, read, or doodle for a few minutes? Doing something calm helps our feelings settle down.”
Step 4: Positive Thought
· “Let’s think of one good thing that might happen today – maybe a fun lesson, a game at playtime, or seeing a friend.”
Step 5: Ready to Begin
· “When you feel calm enough, give me a thumbs-up so I know you’re ready for the day.”


KS2 emotion coaching script you could use with a child who has got stuck in a lesson and is upset:

Step 1: Notice & Connect
"I can see you’re feeling upset. It looks like the work has made you feel stuck. That happens to everyone sometimes."

Step 2: Acknowledge & Label Feelings
"It sounds like you might be feeling [frustrated / worried / cross]. When work feels hard, those feelings can pop up. Is that how you’re feeling?"

Step 3: Show Empathy
"I understand. Lots of children – and even adults – feel frustrated when they don’t know what to do next. It doesn’t mean you can’t do it, it just means you need a bit of help."

Step 4: Regulate
"Let’s take a couple of calm breaths together first so your brain feels ready to think again. Ready? In through your nose… out through your mouth…"

Step 5: Problem-Solve Together
*"Okay, now let’s work out what we can do. Here are some choices:
· We can look at the first question together.
· You can ask me to explain one part again.
· Or you can try it with a partner.
Which would help you most right now?"*

Step 6: Encourage & Reassure
"Remember, getting stuck doesn’t mean you can’t do it – it just means your brain is learning something new. You’ve been brave to keep trying, and I’ll help you take the next step."

Here’s a child-friendly “What to Do If I’m Stuck” checklist you could turn into a card or poster for the child. It uses short, simple steps with icons you can easily add (like breathing, book, hand up, pencil):

What To Do If I’m Stuck
1. Stop & Breathe
🫁 Take 3 slow breaths to calm down.
2. Read Again
📖 Look carefully at the question or instructions one more time.
3. Use My Tools
🖊️ Check word mats, number lines, examples, or notes.
4. Ask for Help
✋ Put your hand up or quietly ask an adult or a partner.
5. Try My Best
⭐ Have a go, even if it isn’t perfect – mistakes help me learn!



KS2 emotion coaching script for a child who is upset, but the reason isn’t clear yet:

Step 1: Notice & Connect
"I can see you’re upset. Your face and body are telling me you have a big feeling right now."

Step 2: Give Space & Safety
"It’s okay if you don’t feel ready to talk about it yet. You’re safe here, and I’ll stay with you."

Step 3: Name Feelings (Without Guessing Too Much)
"Sometimes when we feel like this it can be sadness, worry, anger, or even more than one feeling at once. Do any of those sound right, or is it hard to say just now?"

Step 4: Empathy & Normalise
"That’s okay. Everyone has tricky feelings sometimes, even if we don’t have the words for them straight away."

Step 5: Calm & Regulate
*"Would you like to try something to help your body feel calmer? We could:
· Take balloon breaths together,
· Do a squeeze-and-release with our hands,
· Or sit quietly in a calm space for a moment.
Which one feels best for you?"*

Step 6: Gentle Invitation
"When you’re ready, you can tell me what’s on your mind. You don’t have to if you don’t want to – we can just sit together until you feel better."

Step 7: Reassure & Encourage
"You’re not alone with your feelings. I’ll be here to help you whenever you’re ready."

👉 Sometimes a child who doesn’t want to talk will open up more easily with drawing, using feeling cards, or choosing from an “emotions chart.”  See if they will use the Zones of Regulation check-in chart that the child could point to instead of having to explain in words or they could move their face on to the chart.  You could then direct the child to the appropriate ones of Regulation toolkit.


KS2 emotion coaching script for a child who is feeling angry because they don’t want to do their work and would rather do their own thing:

Step 1: Notice & Connect
"I can see you’re feeling really cross right now. Your face and body are telling me you’ve got some big angry feelings."

Step 2: Acknowledge & Label Feelings
"It looks like you don’t want to do this work. It’s okay to feel angry or frustrated sometimes."

Step 3: Show Empathy
"I understand – sometimes we all want to do something different instead of what we have to do. Even grown-ups feel that way at times."

Step 4: Regulate First
*"When we’re angry, our brains find it hard to think. Let’s calm our body first. Would you like to:
· Take balloon breaths / do some five finger breathing
· Squeeze your hands tight then let go, count to 10 three times
· Or take a short break in the calm corner
· You could do the senses grounding activity

Step 5: Problem-Solve Together
*"Once you’re calmer, we can think about this. The work still needs to be done, but we can make a plan. Would you like to:
· Do just the first part together,
· Use a timer and have a mini-break when it goes off,
· Or choose a reward activity for after the work is finished?"*

Step 6: Reassure & Encourage
"I know this feels tough right now, but you can do it. I’ll help you get started, and then you can show me how much you know. You’re good at trying, even when it’s hard."

Here’s a simple, child-friendly “Work Choice Menu” you could turn into a card, poster, or visual tool for the child who gets angry about doing work. It gives them a sense of control while still keeping the expectation that work will be done:

📖 Work Choice Menu
👩‍🏫 1. Work With Teacher
“I can do the first part together with my teacher.”
⏲️ 2. Use a Timer
“I can work until the timer goes off, then have a mini-break.”
✏️ 3. Start Small
“I can just do the first question or page, then check in.”
⭐ 4. Earn a Reward
“When I finish my work, I can choose a reward activity (reading corner, drawing, quiet game).”
🧘 5. Calm-Down Break (If Needed)
“If I feel too angry, I can take 2 minutes in the calm corner, then come back and try again.”



5 Senses Grounding Activity.  This strategy helps bring your attention to the present moment and calms big emotions:

🌟 5 Senses Grounding Activity
Step 1: Find a Calm Spot
Sit comfortably in your chair or on the floor. Take a slow, deep breath in… and out.

Step 2: Notice 5 Things You Can See 👀
Look around and name 5 things you can see. Draw them, write them down or say them quietly in your head.
Example: “I see a red pencil, a green book, a blue chair…”

Step 3: Notice 4 Things You Can Touch ✋
Focus on 4 things you can feel right now. Notice the textures and shapes.
Example: “I feel my soft jumper, the hard desk, my smooth pencil…”

Step 4: Notice 3 Things You Can Hear 👂
Listen carefully and name 3 sounds you can hear.
Example: “I hear the clock ticking, birds outside, someone writing…”

Step 5: Notice 2 Things You Can Smell 👃
Take a slow breath in and name 2 smells you notice.
Example: “I smell my hand cream, the paper on my desk…”

Step 6: Notice 1 Thing You Can Taste 👅
Focus on 1 taste in your mouth.
Example: “I taste the toothpaste from this morning”

Step 7: Take a Deep Breath & Reflect
Take another slow, deep breath in and out. Notice how your body feels calmer and more focused.
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